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If you wish to take up one of the Broadband packages below please fill in your name and address details
above. To choose the package you want, tick in the appropriate box and then complete the rest of the form
and send it to our address which is detailed in the image above. We will write to you informing you how
much your next payment will be after we have received this form. You DO NOT need to do anything. We will
send out your hardware to you on or just before your activation date which will take around 10-14 days from
you sending this form back.

Broadband Order Form

Please Tick Appropriate Box

Product Tick Product Tick
HomeMAX 1 (£15.99pm) ProMAX 5 (£29.99pm)

HomeMAX 2 (£16.99pm) ProMAX 10 (£ 34.99pm)

HomeMAX 5 (£21.99pm) ProMAX 15 (£44 .99pm)

HomeMAX 10 (£2 6.99pm) ProMAX Unlimited (£6 9.99pm)
HomeMAX 20 (£32.99pm)

Please complete with appropriate answers/selections

Are you moving from another broadband provider? (PI ease circle) Yes No

If you are moving from another provider please ente  r your MAC Code here: .........ccccoeiiiiiiiiiiiiininnnnn.
What telephone number will be the numberto be acti = vated 2 ......ooo i e

What hardware do you require to connect to Suffolk Online Broadband? (Please circle) If none
selected we will not ship any hardware with your or der.

Broadband Modem (Free — includes 2 microfilters)

Broadband Wireless Router (£50 inc. VAT & Delivery, also includes 1 microfilter - for multiple wireless pc
setup. Please note you will need wireless cards or wireless capability in all machines you are connecting
wirelessly)

Broadband Microfilters  (£4.00 inc VAT & Delivery per microfilter) — to enable you to use broadband and
telephone at the same time. You will need additional microfilters if you have more than the amount of
telephone points with devices (telephones, faxes etc) connected up to them than the amount of filters you
get with the equipment.

Please write how many microfilters you require here  .......................

| have read and accept the Suffolk Online Terms & Conditions as posted at
http://www.suffolkonline.net/sales.php/other/termsandconditions, agree to the requests made in this order
form and accept that with this order a 12 month contract will apply starting from the date my broadband
connection is active.

PrINEEA NAMB. ..o e e e e e e e e e e e e e —————
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